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IYBJWYHBIA JIOTOBOP
OKa3aHUs yCIyT OOJaYHBIX BBIUMCICHUN

Hacrosmumit loropop mybnuuHoit odepThl (ganee - [{oroop) ompenenser
MOPSAZOK OKAa3aHWs YCIYr OOJAYHBIX BBIUMCICHHA M WHBIX YCIYT, OKa3bIBACMBIX
00O «AKTHBHbIE TEXHOJOTUH», IMCHYEMBIM B JaJbHEWIIeM «VICTIOTHUTENbY, B
mure qupektopa ['ongapa IlaBma AHaTonbeBHYa, JICHCTBYIONIETO HAa OCHOBAaHWUHU
VYcraBa, a Takke B3aMMHBIC TpaBa W OOS3aHHOCTH TPU OKA3aHUU YCIYT MEXITY
HNcnonautenem u 3aKka3zyukoM, MPHHSBIIUM IyOJIHMYHOE MpeaiioxkeHue (odepry) o
3aKJII0YCHUH HacTosmero J{oroBopa.

1. TepMuHbI U ONpeeIeHUS

1.1. Axuent oeprsl - OJTHOE U O€30rOBOPOYHOE MPHUHATHE 3aKA3UUKOM
OdepThl myTEM OCYIIECTBICHUS ACHUCTBUM, YKa3aHHBIX B MOAMYHKTE 3.4. MyHKTa 3
HacTosiero JloroBopa. Akuent ogeptsl co3aaeT JJorosop.

1.2. JloroBop - corjamieHue MexJay 3aka3uukoM u VcmomHutenem Ha
OKa3aHHE YCIYr OOJIAYHBIX BBIYMCICHUM M MHBIX YCIIYT, OKa3bIBAEMbIX 3aKa34yHKY,
KOTOPBIH 3aKIII0UaeTCs IMyTeM aKienTa oepTh.

1.3. /lomosiHeHue 00 oxkazanuu Ycayru (miam JlomosiHeHuUe) - TOKYMEHT,
pasmemiéunbii  Ha  Caitte  Mcmonnurtens, coaepamuii  moapoOHbIE U
JeTaTu3UPOBaHHBIE YCIIOBUS OKa3aHUsI COOTBETCTBYIOIIUX Y CIIYT.

1.4. 3aka3 — nHanpaBisiemblid 3akazyukoM VCMONHHUTENO MOCPEACTBOM
3anoyiHeHUs popmbl 3akaza, pasmeniénHod Ha Caiite McnoysHuWTENs, TOKYMEHT,
coAepKallliii TEepEeUYeHb M KOJMYECTBO YCIYyr. 3aka3 SBJISETCS HEOTHEMIIEMOMU
yacTeio JloroBopa, oQopmisieTcs B COOTBETCTBHU C pa3leioM 3 HACTOSIIEro
Jorosopa.

1.5. 3aka3uuk- dbuznyeckoe U0,  IOPUIWYECKOE  JIMLO WU
WHAVUBUIYAbHBIN TIPEANPUHUMATEINb, OCyliecTBUBIIME akienT OdepTsl myTem
omnatel Odepthl U monydatomiee ot Mcnonnutens Yciayru B COOTBETCTBUU C
HacTosAmuM JloroBopom u J[OTOJTHEHUSIMU K HEMY.

1.6. JIMneH3WMOHHOE COIJIAIEHHE ¢ KOHEYHLIM I0JIL30BATEeJIeM —
cornamienue, nexiapupyemoe I[IpaBooOnagaTeneM KOMIBIOTEPHBIX MPOTPaMM B
OJIHOCTOPOHHEM TOpsiAKe. JIMIIEH3NOHHOE COrJallleHne ¢ KOHEUHBIM 0JIb30BaTEIEM
BKJIFOYAETCS B KOMIIBIOTEPHYIO MPOTrpaMmy (MOSIBIASETCS MPU WHCTAIIISLUKA) W/UITU
pazmeniaercs Ha ouIMaILHOM caiTe cooTBeTcTBYMOIIero IIpaBoobnanarens aubo
BKJIFOYAETCS B COOTBETCTBYIoMIEE JlonomHenue 06 Ycyre.

1.7. JInunbii kaduner (IlaHenab ynpasiieHHMs1) — BBIIEICHHOE 3aKa3uUKy
UH(OPMAIIMOHHOE TMPOCTpaHCTBO (Habop BeO-cTpanuil) B cetd HMHTepHer,
MO3BOJIAIONIEE 3aKa3uhKy B PEXKUME YAAICHHOTO JOCTyNa OCYLIECTBIISITh
yOpaBieHUe MPUOOPETEHHBIMU WM  YCIyram; HampaBisiTh  COOOIICHUS



(yBenmomieHus, 3asBkH) McnonHuTento B ciayyasx, IPeayCMOTPEHHBIX HACTOSIIUM
JloroBopom; coaeprkaiiee nHGOPMaIUIo 0 IPUOOPETEHHBIX Y CIIyTrax, UX COCTOSHUM,
a Takke uHpopmammio O 3aKazyMKe, MPEAOCTAaBISEMYI0 MM MPH 3aKIIOUYCHUH
HacTosmero JloroBopa, cojaepkaiiee HWHYI0 HHGPOPMAIUMIO U TMO3BOJSIOIIEE
3aKa3urKy COBEpIIATh UHBIE JEHCTBUSA B COOTBETCTBUU C IPEyCMOTPEHHBIM B TAKOM
nH(GOPMALIMOHHOM TpocTpaHcTBe (PpyHkunoHanoMm. Jloctyn k Jlmunomy kabunery
ocymiecTBisieTcs o cebiike http://my.active.by/sign_in wm http://my.active.by npu
YCIIOBUU KOPPEKTHOTO BBOJIa Y UETHBIX JIaHHBIX.

1.8. Oo6uaauynass uH@pPACTPYKTypa — COBOKYIHOCTH IPOTPaMMHO-
TEXHUYECKUX CPEACTB, obecrneunBaroniasi o0paboTKy U XpaHeHue MHpopmaiuu, B
HEJSIX OKa3aHUs yCIyT 00JIauyHbIX BHIYMCIICHUN.

1.9. OO6uaayHble BBIYUCJIEHHS - TMapagurMa s [PeJOCTaBIICHUS
BO3MOXHOCTH CETE€BOT0 JIOCTYIA K MacCIITAOUPYEMOMY U 3JIACTUYHOMY ITYJIy OOIIHUX
(pU3HUECKUX WIH BUPTYaJIbHBIX PECYPCOB € MPEIOCTABICHUEM CaMOOOCITYKUBaHUS U
aAMUHUCTPUPOBAHUEM I10 TPEOOBAHUIO.

1.10. OTyérnbiii mepuoa — 1 (0oOWH) KaJCHAAPHBIM MeCSAI, B KOTOPOM
OKa3bIBAJIUChH Y CIIYTH, €CJIM HE ONPEJEIEHO B COOTBETCTBYIONIEM J[OMTOTHEHHH.

1.11. Odgepra - HacTOSIMIMIA JOKYMEHT, MyOnuuHblid gorosop. IlyOnukanus
(pa3MeliieHre) TeKCTa MyOJIMYHOTO JOroBopa Ha caite McmonmHurtens sBisieTcs
NyOoJIMYHBIM TIpeioxkeHueM (odepToil), aapecOBaHHBIM IIMPOKOMY KPYTY JIUI[ C
LIEJIbIO OKAa3aHUsl ONPEIEICHHBIX BUIOB yciyT (1.2. cT. 407 ['paxkaanckoro kojekca
PecniyOnuku benapych). @akToM, MOATBEPKIAIONIUM 3aKIIOYEHUE MTyOIUYHOTO
JI0OTOBOpA CO CTOPOHBI 3aKa34yMKa yCIIyT, IBJISIETCS €ro oIiaTa - akuenT ogepts (1.3.
Cr. 408 I'paxxnanckoro koaekca Pecriyonmku benapycs).

1.12. IlepcoHanbHble JaHHBbIE — JII00ast HHMOPMAIIHS, OTHOCSIIASICS K IPSIMO
WIM KOCBEHHO WJICHTU(DUIIMPOBAHHOMY, WM WIACHTU(UIUPYEMOMY 3aKa3yukKy,
npeaocrapisieMas 3akazuukoMm HMcnomHuTenro B Hensax o0paOOTKM — Takou
uH(popManMu Cc y4eToM TpeOOoBaHMI 3akoHonmarenbcTBa PecnyOnuku benapyce,
EBpomneiickoro Coro3a, MeXIyHapOJHO-TPABOBBIX- 00s3aTenbCcTB  PecnyOnmku
benapych, HCIOJHEHWE JOTOBOPHBIX  00S3aTE€NBCTB  MEped  3aKa3uMKoM,
UCIIOJIb30BaHUE B MAPKETUHIOBBIX, PEKJIAMHBIX, UCCIIEI0BATEIBCKHUX LETAX.

OcHoBanueM 151 00pabOTKH NEPCOHATBHBIX JAHHBIX SIBISIIOTCA: CTaThs 28
Konctutynuun Pecnyonuku benapyce, cratbs 18, crarhs 23 3akona PecnyOnuku
benapycs ot 10.11.2008 «O6 wundopmaiuu, wuHPOpMATHU3ANMK U  3alIUTE
unpopmaruny, Ykas [Ipesunenra Pecnyonuku bemnapycs ot 01.02.2010 Ne 60 «O
Mepax M0 COBEpLICHCTBOBAHUIO MCIOJB30BAHUS HALMOHAJIBHOIO CETMEHTA CETH
NuTtepuer», MexxayHapoaHbie o0si3aTenscTBa Pecryonuku benapyce.

1.13. IIpaBoobaaaareab — o0nagaTenh HCKIIOYUTEIHBHOTO IIpaBa Ha
KOMIIBIOTEPHYIO MpPOrpaMMy B 3HAU€HUHM, YCTAHOBJIEHHOM CTaThéd 983
I'paxxnanckoro koaekca Pecnyonuku bemnapyce.

1.14. Caiitr Hcnouanurensi — odunmanbHbli  BeO-cailit  Mcnonnurens,
pasMelieHHBIH 1o azapecy http://www.active.by/,  https://www.activecloud.by/,
KOTOPBIN, TOMUMO MPOYEro, COAEPKUT UH(OPMAIIUIO O IEPEUYHE U YCIOBUAX Y CIIyT
no Hactosmemy [loroBopy; ¢opmy 3akaza, MOCPEICTBOM 3alOJHEHUS KOTOPOM
3aka3uuk HamnpasigeT 3aka3z HMcnomnurtemto; [lomonHeHuss 1o BceM Yciyraw,
OKa3bIBAEMbIM 3aKa3uUKOM.



http://www.active.by/
https://www.activecloud.by/

1.15. TectoBblii (MUWIOTHBIN) pe:xxkuM — ¢dopma OKazaHUS YCIyTH, MHpH
KOTOPOH 3aKa34HK MMOTYy4aeT BO3MOKHOCTh 03HAKOMHUTHCSI C (DYHKITMOHATILHBIMU UJTH
WHBIMH BO3MOKHOCTSMHM YCIYyTH B TE€UEHHUE OTrPAaHUUYEHHOrO MEPHOJIa BPEMEHHU.
TecToBBIA  pexuUM  IpeIHA3HAYEH U1 O3HAKOMJIGHMS ~ 3aKa3uuMka C
(GYHKIIMOHATBHBIMU BO3MOXKHOCTSIMH Ycnyr. KomuuectBo Yemyr B TectoBom
pexume orpannueHo. [lepeuenp Ycnyr U oCOOCHHOCTH MX OKazaHUs B TecTOBOM
pexuMe MOTYT ompenensaThes Ha Caiite VcronmHUTENsS W/HIM B COOTBETCTBYIONIEM
JlononHeHUM.

1.16. Yeayrm — XOCTHHT, TeJIeMaTHYECKHE  YCIYTH  W/WIM  HWHBIC
TEXHOJIOTUYECKUE YCIYTM, a TaKKE YCIYrM [MPEJOCTABICHUS IPOTPAMMHOIO
oOecrieueHus MOCpPeACTBOM ceTh MHTepHeT, oka3biBaeMble 3aKa3uHKy, MEpPEUCHb
KOTOPBIX pa3MmelieH Ha Caiite.

1.17. Y4eTHble JaHHbIE — JIOTHH, B KAYECTBE KOTOPOT'O UCIIOIB3YETCS aJIpec
BJIEKTPOHHOM TIOYTHI, YKa3aHHbIA 3aKa3uMKOM IIPH 3aKJIOYECHUH HACTOSIIETO
Horosopa ¢ crionHurenem, 1 napoJiib, MPUCBANBAEMbIN 3aKA3YMKY U IMO3BOJIAIOIINAN
€My MOJIYYUTh JOCTYM K yIpaBieHuo Y ciayramu McnonHuTens.

2. IIpeamer [dorosopa

2.1. Ucnonnutenb o00Os3yeTcsl MO MOPYYEHUIO 3aKa3uWKa Ha OCHOBAHHUH
3aka30B, OKa3blBaTh YCIYrd, a 3aKa3uvKk OOs3yeTcs MPUHATh MU OIUIATUTH
yKa3aHHbIE Y CIyTrd B COOTBETCTBUU C YCIOBUSAMHU Hacrosuiero Jlorosopa.

2.2. HcnonHuTenp OCTaBisieT 3a COOOM MpaBO BHOCUTh H3MEHEHMSI U
JOTOJHEHUsT B HactoAmui JloroBop, a Takxke B lIpelickypaHT, B CBSI3M C 4eM
3aka3zuuKk oO0s3yeTcsl mepes IMOJIy4eHHEM YCIyT O3HAKOMHUTBCS C aKTyaJbHOMN
Bepcuen Jlorosopa u coorBercTBytomero Jlononnenus Ha Caiite Mcnonaurerns,
WHOU HH(pOpMAIIHEH.

3. Ilopsaok 3aka3a Yciayr

3.1. B cinyuae BO3HMKHOBEHHSI HEOOXOAMMOCTH B TIOMYyYEHUH YCIyT Y
3aka3uvKa B LIENSAX YTOYHEHUS CTOMMOCTH OKa3aHUs Yciayr 3aka3uMK HarpaBisieT
Ucnonuurento 3aka3 myreMm 3amnoiaHeHus Gopmbl 3akaza, pa3MeIIeHHON Ha caiTe
Ucnonnurens.

3.2. B pa3yMHbIl CpOK TOCJ€ MOdydeHus: 3aka3a VICIOJHUTENb BBITOIHSIET
pacyer CTOMMOCTH Y CIIyT, HanpasigeT 3aka3unky CU€r Wi OTKa3bIBaeT 3aKa3uyuKy
B npuémke 3akaza. OkoHYaTelIbHas CymMMa, MOJJeXxalas OIUlaTe 3aKa3uruKOM
Hcnonaurento o HactosmeMy Jlorosopy, ykassiBaercs B C4€Te u onpenensercs Ha
ocHoBanu [IpeiickypanTa, aeicTByromiero Ha nary ohpopmiienus Cuéra 3akazuuky
u onybonukoBanHoro Ha Caiite McnomauTens.

3.3. Hacrosmmit JloroBop sBisieTcss myOnudHBIM J0TOBOpoM (ctaths 396
I'paxxnanckoro kogekca PecnyOnuku benapych), B COOTBETCTBUU C KOTOPBIM
Ucnonnutens Oeper Ha ceOst 00A3aTENbCTBO MO OKA3aHUIO YCIYr B OTHOUIEHUU
3aKa3urKoOB, OOPATUBIINXCS 32 YKa3aHHBIMH Y CIIyTaMH.

Pa3zmenienue texcra Hacrosmiero Jlorosopa Ha Caiite cnioiHUTENS SIBASETCS
nyOJIUYHBIM TipeqyioxkeHueM (odeproit) Mcnomuurtens, aapecoBaHHBIM 3aKa3uHMKy
(3akazuukam), 3aKiI0unTh HacTos KK JloroBop (myHKT 2 cratbu 407 I'paxknanckoro
kojnekca Peciy6nuku benapycs).



3akmoueHue Hacrosuiero Jlorosopa mpou3BOAUTCS MyTEM MPUCOCAUMHEHUS
3aka3urka K HactosmemMy JloroBopy B 1iesom, 6€3 Kakux-In00 yCIOBUMN, U3BSITHIA U
oroBopok (cratbsa 398 ['paxxnanckoro koaekca Pecmybnmku benmapych).

®dakToM, MOATBEP)KIAIONIAM TMPUHATHE 3aKa3YUKOM YCJIOBHH HACTOSIIETO
JloroBopa, SIBISETCS OIUIaTa 3aKka3uuKoM YCIOyr B MOPAJAKE M Ha YCIOBHUSAX,
onpenesieHHbIX HactosimuM JloroBopom (myHKT 3 cratbu 408 ['pakmaHckoro
koJziekca Peciyonuku benapycs).

Hacrosimuit  JloroBop, npu YCJIOBUHM, COOJIOJAEHUS MOPSAKA €ro OIulaThl
CUMTAETCS 3aKJIIOYEHHBIM B IPOCTON MUCbMEHHOU (popMe (TyHKT 2, MYHKT 3 CTaThH
404 u nyukT 3 crareu 408 I'paxknanckoro kojekca Pecyonuku benapycs).

3.4. Hacrosimass Odepra cuntaeTcs akuenToBaHHOW (HacTtosimuii J[oroBop
CUMTAETCs 3aKIIOYEHHBIM U BCTYIAET B CHIIY) C aThl OIJIaThl 3aKa34YUKOM IEPBOIrO
U3 BBICTABJIICHHBIX corjacHO MyHKTY 3.2. Hacrosimiero Jloroopa CuetoB. Cuér
HaIpaBJIsIeTCs 3aKa3uuKy Ha AJIEKTPOHHYIO TIOUYTY, YKA3aHHYIO TIPU PETUCTPAIINH, C
(hakCUMUJIBHOW MOJIMKUCHIO U MeYaThio. 3aKa3uuk noAanucbiBaeT Cuer v BO3BpallaeT
ero Mcnonnurtento B TeueHue 3 (Tpex) pabounx JHEW mocie omiatel. B ciiydae He
BO3BpAIICHUS 3aKa3dyukoM orutadeHHoro CdeTa, Mpe3lOMHUPYETCs, YTO 3aKa3duK
MIPUHSLI (aKIIENTOBal) BCe yCiIoBus Takoro Cuera.

3.5. JlomotHEeHHSI SABISIOTCS TyOIUIHON 0(hepTOi B COOTBETCTBUU CO CTaThEH
398 I'paxnanckoro koaekca Pecnyomuku bemapych, M B cilydae HpUHATHUSA
U3JI0’KEHHBIX B J[OMOJIHEHUSIX YCI0BUH 3aKa3urK MpUoOpeTaeT rpaBa v CorjamniaeTcs
HaJUIeKaMM  00pa3oM HCHOJHATh OOS3aHHOCTH, H3JI0OKCHHBIE B HACTOSIIEM
JloroBope 1 COOTBETCTBYIOIIEM JlOTIOIHEHU Y.

3.6. JlonoyiHeHHE CUUTAETCS 3aKIIOYEHHBIM U BCTYIMAET B CHJIIYy C MOMEHTa
omiathkl 3aka3zuukom nepBoro Cuéra, cosepskaliero ycioBus 00 orjiare CTOUMOCTH
VYcayr, KOTopbie PeyCMOTPEHBI COOTBETCTBYIOIINM J{OTTOTHEHHEM.

3.7. JlonoyIHeHUE SBJIACTCS HEOTHEMJIEMOM YacThIO HacTosmIero Jlorosopa.

3.8. B cimyuae neorumatel Cuéra 3aka3unKkoM M0 UCTeUEHUH 7 (CeMu) paboumnx
JTHEH C JIaThl €T0 MOJYYEHHUS BBICTABICHHBIN CUéT aHHyIHUpyeTcs Mcnomaurenem B
OJTHOCTOPOHHEM TIOpsIZIKe, a JIoTmoTHeHNE W/MTi HacToSIHiI J[oroBOp HE CUNTAIOTCS
3aKJIIOYEHHBIMU.

3.9. Ecnii nHOE HE TPeIyCMOTPEHO COOTBETCTBYIOIMNM J{OTIOTHEHHEM, B CPOK
He mo3aHee 7 (cemu) pabouux AHEH 10 oKOHYaHUs Tekyuiero OT4éTHOro nepuoja,
Ucnionautens HampasiseT 3akazuuky CUY€T, B KOTOPOM YKa3bIBACT MEPEUEHB, 00BEM
U CTOMMOCTh 3a cieayromuii OTY4ETHBIN TEPHOJ, eClaM 3aKa3uuK HE YBEIOMHT
HcnionauTens B cpok He mo3aHee 8 (BOChMH) pab0YHX JHEH 10 OKOHYAHUS TEKYIIIETO
OtuétHOro mnepuoga 00 OTKa3e OT COOTBETCTBYHOIIMX YCIYr B CIEAYIOIIEM
OtuétHOM TIEepHO/IE.

4. O0mue ycJI0BUsI OKa3aHUs Y CJIyr

4.1. Tlepuon/o6bEM oxazanus Yciayr ykasbiBaercs B Cuére u Axrte 00
OKa3aHUU Y CIIyT.

4.2. McnoqHUTENh HAYUHAET OKa3aHue Y CIIyr 3aKa3uuKy B CPOK HE MO37Hee 2
(1Byx) pabouux JIHEW C JaThl OIuiaThl COOTBETCTBYIOIIEro Cuéra, eciii MHOTO He
IPeIyCMOTPEHO COOTBETCTBYIOMIUM J[onoTHEHHEM.



4.3. CTOpOHBI IOTOBOPWIIMCH O TOM, YTO JaTOW Hayayia oka3aHus Y ciyr Oynaer
JaTa MpeIOCTaBICHUS 3aKa3uuKy HEOOXOAUMBIX Y UETHBIX TaHHBIX.

4.4. Tlo ucrteueHnu nepuoaa, B KOTOPOM OCYIIECTBIISIOCh OKa3aHUE YCHYT,
CtopoHBl TOANMUCHIBAIOT AKT 00 OKazaHuMM YCayr. AKT o0 oOKa3zaHUU YCayT
cocTaBiisieTrcs VicnoJiHUTENIeM U HampaBisieTcsl 3aKa3uuKy MO 3JIEKTPOHHOM MOYTe C
(hakCUMIUTPHON TIOAMKCHIO M TIEYAThI0. 3aKa34WK MOAMMCHIBACT AKT M BO3BpaIllacT
ero Mcnonnurento B Teuenue 3 (Tpex) pabouynx JHEH.

4.5. Heo3Bpar 3aka3umkoM AKTa OKa3aHHbIX YCIYI MU OTCYTCTBHUE
NUCbMEHHBIX BO3pakeHUU 3aka3uuka B TeueHue 10 (AecsiTh) KaleHIapHBIX AHEH ¢
MOMEHTa HampaBlIeHUs JaHHOTO AKTa, moAmucaHHoro Mcmomxuerenem, siBisieTCs
corjacueM 3aka3zuuka ¢ AKTOM OKa3aHHbBIX Y CIyT. AKT OKa3aHHBIX Y CIIYT CUUTAETCS
NOJAMUCAHHBIM  3aKa34MKOM  €IUHOJIUYHO. (MOCTaHOBJIeHHME MuHHUCTEpCTBa
¢unancoB Pecnyonuku benapycs ot 12.02.2018 No 13 «O eaumHOIMYHOM
COCTABJICHHH TEPBUYHBIX YYETHBIX JTOKYMEHTOB W TPH3HAHWUU YTPATHUBIIUM CHITY
nocranoByieHns MunuctepctBa ¢punancoB Pecnyonuku benapycs ot 21.12.2015 Ne
58»).

4.6. CtopoHBI 00s53aHBI OCYIIECTBIATH JEHCTBUS TIO TPEMATCTBOBAHHIO
pacrpocTpaHeHUs cllaMa M BPEJIOHOCHOIO MPOTPAMMHOIO OOeCreyeHUs dYepes
TEXHUYECKUE CpeACTBa W IporpamMmHoe oOecrneueHuss CTOpOH MpH OKa3aHUU
Yenyr/nmonydenuun Ycmyr.

4.7. B nensx OCyIIECTBJICHHUS BBINICTIEPEUUCICHHBIX TpeOoBaHuM CTOPOHBI
OepyT Ha cebs 00s3aTEIBCTBA:

- HE OTMPABIIATH C UCIOJIb30BAaHUEM Y CIIYT MH(POPMAIIHUIO, PACIIPOCTPAHEHUE
KOTOpOM MPOTHUBOPEUYUT 3aKOHOJATEIbCTBY PecnyOnuku bemapych, a Takke
MEXIYHapOIHbIM JoroBopaM PecryOnnku benapycs;

- HE TIOChUIaTh, HE MyOJIMKOBaTh, HE IMepeaaBaTh, HE BOCIPOU3BOAUTH U HE
pacrpocTpaHsTh JIOOBIM  CIIOCOOOM  TMOCPEACTBOM  YCIyTM  MPOTrPpaMMHOE
obecrieyeHue WU APYrue MaTepualibl, MOJHOCTHIO WM YAaCTUYHO 3alUIICHHBIC
3aKOHOJATEILCTBOM OO0 OXpaHE aBTOPCKOTO TMpaBa U HMHTEJUIEKTyalbHOMN
coOcTBeHHOCTH, 0e3 paspemeHus IIpaBooOmamarenss Wik €ro MOJHOMOYHOTO
MIPEJCTABUTEIISL.

5. Croumocts Yeayr

5.1. Croumocts Ycayr no HacrosimeMmy JloroBopy omnpenensercs UCXOoas U3
o0beMa, XapakTepa U TPOJOJDKUTEIBLHOCTH 3aKa3aHHBIX 3aKa3urMKoM YCIyr Ha
ocHoBanu [IpeiickypanTa, neiicTByromiero Ha aary ohopmiienus Cuera 3akazuuky
u onyonukoBanHoro Ha Caiite McoHuTens.

5.2. IlpenBaputenbHas orjiaTa 3a YCIYrd, BHECEHHas 3aKa3uHMKOM,
YUYUTBIBAETCS 110 CTOMMOCTH Ycayr coriacHo IIpelickypaHTa, NEMCTBYIOLIErO Ha
MOMEHT (POpMHUPOBaHUs AKTa 00 OKa3aHUM Y CIIYT.

6. [lopsinok pacuéron

6.1. Bce pacuétsl o HacTosmeMy JIoroBopy OCyIeCTBISIOTCS B 0€JIOPYCCKUX
pyOnsix TOCPEACTBOM OE3HAJIMYHOIO TMEPEUYUCIICHHs] JIEHEKHBIX CpEJCTB Ha
pacu€THblid cu€t McnonHurens, npu 3ToM 3akazyuk o0A3yeTcsl yKa3blBaTh HOMEDP U
naty Cuéra B IIaTEXHOM IOKYMEHTE B LEISAX UICHTU(PUKAINY TIIaTexa.



6.2. IlpenocraBnenue Yciayr mo HactosiieMmy [loroBopy ocyiuecTBisieTcs
WCKJIIOYUTEILHO Ha OCHOBE MpEABapUTEIbHOM OIJIaThl 3aka3uvkoM. B ciyuae
WMCTEUYCHHUS OIUIAYCHHOTO Teproja/o0bémMa okazaHus Ycuyrd, VcmomHuTens
MIPUOCTAHABJIMBAET  JOCTYN  3aKa3uMka K  COOTBETCTBYIOIIUM Y CIIyraM.
Bo300HOBIEHNE TOCTyIa K Y CiIyraM OCYIIECTBIISIETCS MOCIE MOCTYIUICHHS OILIaThl
3a ouepeaHoi OTUYETHBIN NepUoI.

6.3. 3akazumk 00s3yeTcsi ormaunBaTh Cdera B CPOK He mo3gHee 5 (TAATH)
pabouux JHEW ¢ MOMEHTA UX MOJTYYEHUSI.

6.4. Jlaroii omuatbl mpu3HAETCSA JaTa 3a4MCICHUS JCHEKHBIX CPEICTB Ha
pacuétHpli  c4y€t VcmonmHuWTENs, NpPH  YCIOBUM HCHOJHEHHS 3aKa3ulMKOM
00s3aTeNbCTB MO HACHTUPHUKALMU IJIaTeXa, MPEAYCMOTPEHHBIX B MyHKTE O.1.
Hacrosero Jlorosopa.

7. OTBeTcTBEHHOCTHL CTOpPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEMCIIOJIHEHHE WJIM HEHAJIeKallee
HCIIOJIHEHHE CBOMX OO0S3aTENbCTB B COOTBETCTBUM C YCJIOBHUSIMUA HACTOSLIETO
JloroBopa, a B 4YacTU, HE YperyaupoBaHHOW JIOroBOpoM — B COOTBETCTBUU C
ycioBusiMH JlonoaHEeHU U 3aKOHOJaTeNbcTBOM PecniyOnniku benapych.

7.2. 3aka3uuKy W3BECTHHI BakHeWlne (yHKIIMOHAIbHBIE CBOWCTBA
OKa3bIBAEMBIX Y CIIYT. 3aKa3uyMK HECET PUCK COOTBETCTBHS YKa3aHHBIX Y CIIYT CBOUM
HOXKEIaHUSAM U NOTPeOHOCTAM. VcroTHUTENh HE HECET OTBETCTBEHHOCTH 3a KaKHUe-
aM00 yOBITKM, BO3HMKIIME BCJIEJICTBUE HEHAJJIEKAIIETO HCIOJb30BaHUS WU
HEBO3MOKHOCTH UCIOJIb30BaHUs Y CIYyT, €CJIM TaKue YOBITKM HE BO3HUKIIU 1O BUHE
HUcnonnurens.

7.3. B cBs3U C HCNOJNIB30BAaHMEM KOMIIBIOTEPHOTO M MHOTO O0OpYIOBaHMS,
KAaHAJIOB CBS3M, NPUHALJICKAIINX TPETHUM JIMLAM, IPU OKa3aHuH Y ciryr, CTOPOHBI
corjamarTcs ¢ TeM, 4To VCnoyiHWTens HE HECET OTBETCTBEHHOCTh 3a JIIOObIE
3a/IepKKHU, MPEPBIBAHMS, IPSIMOM M KOCBEHHBIN yIIepO WU MOTEPU, MPOUCXOASAIINE
n3-3a Je(peKTOB B JIOOOM 3JIEKTPOHHOM WJIM MEXaHUYECKOM 00OpYIOBaHUU JIHMOO
BCJIEJICTBUE MHBIX OOBEKTHBHBIX TEXHOJOTMYECKUX MPUYMH, a TAKXKE B PE3yJbTaTe
JNeUCTBUN Wi Oe3AeMCTBUI TPEThUX JIHI, IPOOJeM NpH Mepeaayde NaHHbIX WM
COCIMHEHHH, TMeped0eB B DJJIEKTPONMUTAHWHU, NPOU3OLIEAIINE HE IO BHUHE
Ucnonnurens.

7.4. OtBercTBeHHOCTh VCronHUTENsI 3a HEHCIONHEHHE O00A3aTEeNbCTB IO
HacTosimeMmy  JloroBopy HE  MOXET  NOpPEBBILIATH  CTOMMOCTH  OKa3aHHUs
COOTBETCTBYIOIIMX Y CIIyr 32 OTUETHBIN TEPUOS.

7.5. cnonHuTens He HECET OTBETCTBEHHOCTU 3a HapyLIEHHE MpPaB TPEThUX
JUL, BO3HUKIIMX B pe3yjbpTaTe JEWCTBHM 3aKa3urWKa, COBEPIIEHHBIX C
WCIIOJIb30BaHUEM Y CIIYT.

7.6. B cnyuae eciaum 3aka3uMK TOCPEJICTBOM HCIMOJb30BaHUS Y CIYyTH
obOpabatbiBaeT MHGOPMAIIHIO, pACTIPOCTPaHEHHUE U (WJIK) TIPEJOCTaBICHUE KOTOPOIl
OrpaHUYEeHO B COOTBETCTBUHU C 3aKOHOJAATeNbCTBOM PecnyOnuku benapych, TO B
paMkax Hacrosiiero JloroBopa 3aka3uMK HECET MOJIHYI0 OTBETCTBEHHOCTD 32 TaKYyIO
00paboOTKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnuku benapych.

7.7. B cnydae, eciu Oy €T BBISIBJIICHO JIFOOOE UCITOIb30BaHUE HEJIUIIEH3UOHHBIX
OporpaMM WM  PACIPOCTPAHEHHE 3aKa3UUKOM KOMIIBIOTEPHBIX MPOrpaMm



[IpaBooOnanarens, 3aka3uuk o00sA3yeTcss BO3MECTUTh VcmonHWTENn0  Bce
JOKYMEHTAJIBHO TTOJATBEPKICHHbBIE YOBITKY, TTIOHECEHHBIC VIcroHuTeNeM, B CBS3H C
BBITIOJIHEHHEM TpeboBanmii [IpaBooOnagaTens 3a HecoOmomeHHE 00s3aTEIHCTB
niepen [IpaBoobianarenem.

7.8. Hu ogna n3 CTOpOH HU TIPH KAaKUX OOCTOSITENHCTBAX HE HECET HUKAKOU
OTBETCTBEHHOCTH Tiepea Apyroi CTOpOHO# 3a MOTEPIO JaHHBIX, YITYIIICHHYIO BHITOTY
1 M00bIe APYTHe KOCBEHHBIE MMOTEPH M UX TOCIICCTBUS, B TOM YHCJIC BO3HUKIIINC B
pe3ynbTaTe MepephiBOB B OKa3aHUU KaKUX-TUOO Y CiIyr, BHE 3aBUCUMOCTU OT TOTO,
morsia win HeT CTopoHa MpenBUAETh BO3MOKHOCTh TaKUX MOTEPh B KOHKPETHOM
CUTYAIINH, 32 UCKIIOYEHUEM CITy4aeB, IPEIyCMOTPEHHBIX HacTosAIuUM JloroBopom

8. O0cTOATENHCTBA HENMPEOA0JTUMOM CHJIBI

8.1. Croponsl mo Hactosimemy JloroBopy  ocBOOOXKIAIOTCS — OT
OTBETCTBEHHOCTH 3a IMOJHOE WJIM YaCTUYHOE HEUCTIOJHEHHE CBOMX 0053aTEIbCTB B
clyyae, €cClidi TaKO€ HEHCIOJHEHHE SBWIOCH CJEACTBUEM OOCTOATEIIbCTB
HEMPEOJ0JIUMON CHUJIbI, TO €CTh COOBITHI, KOTOPhIE HENB3sI OBLUIO MPEABUACTH WU
npenoTBpaTuTh. K BhIllIeyKa3aHHBIM OOCTOSATENLCTBAM B KOHTEKCTE HACTOSIIIETO
JloroBopa OTHOCSTCS: CTUXUMHOE O€/ICTBHE, MOKap, BOMHA WM BOCHHBIC JEHCTBUSI,
3a0aCTOBKA B OTPAacCiu WM PETUOHE, MPUHATHE TOCYJIapCTBEHHBIM OPraHOM W/WJU
OpraHOM MECTHOTO CaMOYIIPaBJICHUs, MPABOBBIX W/WIW MPABONPUMEHUTEIBHBIX
aKTOB, IOBJIEKIIMX HEBO3MOXHOCTh HMCIOJIHEHHUS HacTosimiero JloroBopa W uHbIE
NEUCTBUS, HAXOASIINECS BHE pa3yMHOTO MPEABUICHHS U KOHTPOJIsI CTOPOH.

8.2. Ilpu HacTymjaeHUUu OOCTOSTEIBCTB HEMPEOJOTUMON CHUJIBI  Kaxaas
CropoHa 10oKHa He 1o3/iHee S (MsTH ) pabovnX THEH C MOMEHTAa HACTYIIJICHUS TAKUX
00CTOSITEIBCTB U3BECTUTH O HUX B MUCbMEHHOM BHjIE Apyryto Ctopony. M3Benienue
JIOJKHO COJIEpKaTh JIaHHBIE O XapakTepe OOCTOSITENIbCTB, OIEHKY UX BIHMSHUS Ha
BO3MOXKHOCTh UcTioJiHeHUs] CTOPOHOM CBOMX 0053aTEILCTB 10 JaHHOMY JloroBopy, a
TaKXe MpeAnojaracMble CPOKU UX JCHCTBHUSI.

8.3. B ciyuae ecnu 1r060€ U3 BBIIICYKa3aHHBIX 00CTOSATEILCTB TOBIHSIIO Ha
WCTIOJTHEHUE HacTosmero Jlororopa B Cpok, TO CPOK UCTIOJHEHUS 00s3aTEILCTB 0
HacTosmeMy JloroBopy OTOABUTAeTCS Ha TEPUOA JEUCTBUS OOCTOSITEIHCTBA
HENPEOJOJINMON CHJIBI.

8.4. Eciu nelicTBue 0OOCTOATENHCTB HEMPEOJOTMMON CHIIBI TPOAOIIKACTCS
ceoiie 1 (ogHoro) mecsiia, CTOPOHBI MPOBOIST JAONOJHUTEIBHBIC TIEPETOBOPHI JIJIs
BBISIBJICHUSI TPUEMJIEMBIX allbTEPHATUBHBIX CIIOCOOOB HCIOJHEHUS HACTOSIIErO
JloroBopa b0 Hactosiuii J{oroBop MOANIEKUT PACTOPKEHUIO B YCTAHOBICHHOM
HOPSIZIKE.

9. Mopsiaok pa3pelieHusi CIIOPOB

9.1. B cnydae HapylieHus YCJIOBUM HacTosmero JloroBopa co CTOpPOHBI
NcnonauTtens, 3aka3unk 00s3yeTcsl HalmpaBUTh NMPETCH3UIO B CPOK HE IMO31HEE 7
(cemm) KaJeHAAPHBIX JTHEW C JaThl BBIABICHHUS TaKUX HApyIICHHWH. VCTIOTHUTEND
BIIpaBE HE MPUHUMATh K PACCMOTPCHHIO MPETEH3WH, HAMpaBJIeHHbIE 3aKa3uUKOM
MO37HEE BBINICYKA3aHHOTO Cpoka. VcmomHuTenh 00sS3yeTcs JaTh OTBET Ha
npeTeH3uio 3aka3uuka B Cpok He mo3aHee 10 (aecstu) pabouux HHEH C naThl €€
TIOJTYYCHHUS.



9.2. B ciiyuae eciii CTOpOHBI HE IOCTUTHYT COTJIACHsA 1O CHOPHBIM BOIPOCaM
B IIPETEH3MOHHOM TIOPSIKE, CIIOP pa3pemiaeTcs B CyIeOHOM MOPSIKE B COOTBETCTBUN
c 3akoHOAaTeNbcTBOM PecyOnuku benapych.

10. Cpoxk neiicrBusi loroopa. Ilopsitok M3MeHEHUSI M PACTOPKEHMSI.
OTtka3 or npexocraBjeHus Y Cayr

10.1. Hacrosmuii /[oroBop cuuTaeTcsi 3aKIFOYCHHBIM C MOMEHTA 349 CIICHUS
Ha pacyeTHbIN cueT VICTIOMHUTENA JEHEXKHBIX CPENICTB, YIIAUYEHHBIX 3aKa3YMKOM B
CYET OIUIaThl 3aKa3aHHBIX UM YCIyI B COOTBETCTBUU C BBICTABJICHHBIM €EMY
TpeboBaHMEM 00 OIjIaTe 3aKa3aHHbIX Y CIIYT.

10.2. Ilpu pactopxeHuu Hactogiero JJoropopa mo g00bIM OCHOBAHUSM €TO0
MOJIOKEHUST OYyIyT MPUMEHSTHCS K OTHOIIEHUSM CTOpOH BIUIOTH JO IOJIHOTO
OKOHYAHMSI B3aUMHBIX pacyETOB U Mepeaur HE0OX0JUMMOM TOKYMEHTAIIUH.

10.3. Hacrosmuii /[oroBop, MOKeT OBITh, pAaCTOPTHYT IO MHUITUATUBE OTHOM
n3 Croporn 1o wuctedyeHnu 30 (TpuauaTH) KaJdeHIAPHBIX JTHEH C MOMEHTa
MHCBMEHHOTO U3BEIICHUS ApyTrol CTOPOHBI O CBOEM JKEIIAHUU TPEKPATUTD JICUCTBUE
Hactostero JloroBopa. Pactopskenue Hactosmiero JloroBopa Biaed€T 3a coboit
pactopkenue Bcex JlonoHeHui Kk HacTosmeMy Jlorosopy.

10.4. Ilpu otka3e 3aka3zuuka OT Yciuyr MCIOTHUTEIS 10 HUCTCUCHHUS CpOKa
OKa3aHusl Y CIyT, ONMPEACICHHOTO 3aKa30M, MPOU3BOAUTCS MEPEPACYET CTOMMOCTH
VYeayr 3a aktuyeckoe BpeMs IMOIb30BAHUS UMM, MO €XKEMECIYHOM CTOMMOCTHU
Yeiyr, onpeneneHHon COOTBETCTBYIOMMUM [IpercKypaHToM, JEHCTBYIOIMM Ha JaTy
OTKa3a OT YCIyrd, €CIM HWHOM MEXAaHU3M IiepepacyeTa CTOMMOCTH YCIyr He
onpezneneH [JononnenueM k Jlorosopy.

11. TecToBbIii MeprOa

11.1. IlIpemocrtaBimenne Ycayr B TeCTOBOM pEXHME OCYIIECTBISAETCS
HcnonHuteneM UCKIIOUUTENBHO 11 O3HAKOMJIEHUS C (DYHKIIMOHAJIbHBIMU
BO3MOXHOCTSIMU YCIOYTr U OLIEHKHM COOTBETCTBUSI KAUECTBEHHBIX XapaKTEPHUCTHUK
VYenyru tpeboBaHusM 3aka3zuuKa.

11.2. TlpenocraBnenue VYcmyr B TecToBoM pexuMme HE Halaraer Ha
Hcnonaurtens pUHAHCOBBIX U MPOYHMX 00S13aTEIBCTB MO KAYECTBY OKa3aHUs Y CIYT U
ypoBHIO cepBuca. [loBropHoe mnoakmtodueHue Yciyru B TecToBOoM pexume He
JIOITYCKAETCS.

11.3. TecToBbIll peXUM MNPENOCTABISAECTCS HA CPOK, yka3zaHHbId Ha Caiite
HcnonuuTens u/uian B COOTBETCTBYIONIEM J{OMOTHEHHH.

11.4. B cnydae, eciii 3aka3yuK HE OILIATUAI Y CIYTU 110 OKOHYaHUU TecToBOro
pexuMa, T0CTyN K Yciyre Ui 3aKa3urKa MPeKpamaeTcs.

11.5. UcnoHUTENH OCTABIISIET 3a COOOM MPaBO MPEKPATUTh MPEIOCTABICHHE
TectoBoro pexxuma Ycnyru 3aka3uvky B Ciyyae 3JI0YNOTPEeOJICHUS TOCIEIHUM
TecToBBIM pEeXUMOM, B TOM YHCJIE, HO HE OTPAaHUYUBASICh, B CITy4ae UCIOIb30BAHUS
TecTtoBOoro pexuma B HMHBIX IENSIX, KPOME TECTUPOBAHMS (PYHKIIMOHATIBHBIX
BO3MOXKHOCTEHN Y CIIyTH.

11.6. McnonHuTens HE TapaHTUPYET COBMECTUMOCTH IMPENOCTABIECHHOIO B
pamkax TecToBoro pexuma ¥YCiayrd OporpaMMHOr0 OOECIIEYeHHs C MPOTPaMMHBIM
o0ecreueHrneM, UCIOoJIb3yeMbIM 3aKa3uuKOM IpHU nojaydeHud Yciyr McnomHuTens.



Takoe nmporpaMmmHoe oOecriedeHIEe MOKET OBITh YCTAHOBJIEHO U SKCILTYaTUPOBATHCS
3akazunkoM 0e3 Kakoh-1r00 TapaHTUH CO CTOPOHBI McroHuTesl.
11.7. 3aka34ynK HE BIpaBE MCIIOIL30BaTh TECTOBBIM PEXKUM Y CIIYTH C LIEJIBIO:

OCYILECTBJICHUS IPEAITPUHUMATEIICKOMN JEATEIbHOCTH;

BBITIOJIHEHHUST PabOT W YCIYr B MOJB3y TPETHUX JIAI[ WM OOECIICUCHUS
00s13aTeNIbCTB NIEpe] TPETHUMU JTUIAMU;

OCYILECTBJICHUSI  JEATENbHOCTH,  3alpelieHHONM  3aKOHOJATEIbCTBOM
Pecniyonuku benapych, B TOM 4uCie, PacHpOCTpPaHEHUS U PEKIAMUPOBAHUS
nopHorpauueckux MaTepuagoB, MPU3BIBOB K HACWJIMIO, OCYIIECTBICHUIO
HKCTPEMUCTCKON JEATENBHOCTU, CBEPKEHUIO BJIACTH U JIP., & TAKXKe JESITEIIbHOCTH,
pOTHUBOpEYaIleld 00IIeCTBEHHBIM UHTEpPEcaM, IPUHIIMIIAM TYMaHHOCTH ¥ MOpaJH,
OCKOPOJISIONIEH YeTT0OBEYECKOE JOCTOMHCTBO JINOO PEIMTMO3HbIE YyBCTBA, U T.1. [1pu
sToM McnonHuTens BOpaBe CaMOCTOSTENbHO JaBaTh OILICHKY JI€ATEIIbHOCTH
3aka3zuynka Ha peMEeT HapyIICHUS 3aKOHOIaTeJIbCTBA, B TOM YHUCJIE B CIIyJasix, KOorja
OIPEJICJICHUE TaKUX JCHUCTBUNA HE 3aKPEIJICHO HOPMATUBHBIMM aKTaMU;

pacrpocTpaHeHus crnamMa (B TOM 4YHCIE TOUCKOBOIO) WJIM COBEPIICHUS
JTEUCTBUM, CIOCOOCTBYIOIINUX €0 PACIPOCTPAHEHUIO.

[Ipn HacTymieHUU COOBITHM, YKa3aHHBIX HACTOAIIEM ITYHKTE, a TaKXe B
CIy4ae OYEBHUJHOIO, C TOYKM 3peHus VcnmomHuTens, HapylieHus 3aKa3uhnKoM
3akoHoAaTenbcTBa PecnyOnuku benapych 1100 mosiydeHus MpeTeH3uH, Kajlod OT
TPEThUX JIMI, IIpaBa KOTOPBIX HAapYLIEHbl B pE3yJIbTaTE COOTBETCTBYIOLIECH
JesTebHOCTH 3aKka3zunka, VIcoaHuTeNb BIipaBe MPOU3BECTH OJOKUPOBKY Y CIIYTH C
OTOBeIIeHUEM 00 3TOM 3aKa3uuKa.

12. YcnoBusi coopa, 00padoTKH U nepeaavu NepcoHaTbHBIX JAHHBIX

12.1. 3aka3umuk gaet cBoe cornacue OOO «AxktuBHBIE TexHOJIOTHNY (220073,
r. Munck, yi. KansBapuiickas, 1. 42, 6 3Tax) Ha cOop, 00paboTKy U nepeaauy (anee
— 00paboTKa) CBOMX MEPCOHAIIBHBIX JAHHBIX CO CIACAYIOIIUMU YCIOBUSIMMU:

12.1.1. Cornacue 3aka3umka JaeTcsl Ha 00paOOTKy MEPCOHAIBHBIX JaHHBIX,
Kak 0e3 UCIOJIb30BaHUSI CPEJCTB aBTOMATU3AIlMU, TaK U C UX HCIOJIb30BAHHEM, Ha
BCE BpeMsi 0 MOMEHTA MIpeKpallleHusi 00padOTKU MEPCOHATIbHBIX TaHHBIX.

12.1.2. B xome oOpabOTKH ¢ TIEPCOHATBHBIMU JTAHHBIMH OYAYT COBEPIIATHCS
cleAyroIe IelcTBus: cOOop, 3amuch, CUCTEMAaTH3allMsl, HAKOIUICHHE, XpaHCHHE,
yTouHeHHEe (OOHOBIICHHWE, W3MCHCHHE), M3BIICUCHHME, HCIOJb30BaHUE, Iepeaaya
(pactipocTpaHeHue, MpeaoCTaBleHUe, JOCTyM), 00e3TuuuBaHuE, OJOKWPOBAHUE,
ylajneHne, yHUuTOXCHHE.

12.1.3. TlepcoHanbsHbIe JaHHBIE 00pa0aTHIBAIOTCS U TIEpeNaroTCs (B TOM YHUCIeE,
TPAHCTPAHUYHO) TPETHUM JIUIIAM

12.1.4. 3aka3unk MOKET MOJy4aTh HHGOPMAIIMOHHEIE (PEKIaMHBIE) COOOIIICHUS
10 KaHaJlaM dJIEKTPOHHOU CBSA3H.

12.2. Cornacue MOXKeT ObITh 0TO3BaHO 3aKa3YMKOM HJIM €T0 MIPEACTaBUTEIIEM,
MyTEM HarpapyieHUus NUCbMEHHOTO 3asBIIeHUSI OO0 « AKTUBHBIE TEXHOJIOTUM.

12.3. B cnydae oT3biBa 3aKa3uMKOM WJIM €ro MPEICTaBUTEIEM COTJacus Ha
00paboTky mnepcoHanbHBIX JaHHBIX OOO «AKTHUBHBIE TEXHOJOTHM» BIPABE
MPOJIOKUTE 00pabOTKy MEepPCOHAIBHBIX JaHHBIX 0€3 coryiacusi 3aka3uuka JaHHBIX
IpU HAJTMYMKM OCHOBAHUM, YKa3aHHBIX B CT. CT. 18, 32 3akona Pecnybnuku benapych



or 10.11.2008 Neo 455-3 «O6 wunHbopmanuu, HHPOPMATU3AIMU U 3alUTE
uH(OpMaIUN.

12.4. OOO «AKTUBHBIC TEXHOJOTHH» TAKXE TapaHTUPYeT M 0OecreUYrBacT
3aIATY CACAYIOIMMX TMpaB 3aKa3uuWka: JOCTYIl K TEPCOHANTBHBIM JaHHBIM |
uHpopmaruu 00 ux o00paboTKe, TOJYyYCHHE KOMHWHM TEePCOHAIBHBIX JIaHHBIX,
KOPPEKTUPOBKA W  JOMOJHEHWUE  TMEPCOHANBHBIX  JIAHHBIX, YHHUYTOXXCHHE
MIePCOHANILHBIX JaHHBIX (ITPaBO HA 3a0BEHNE), OJIOKHUPOBKA 0OPAOOTKH M BO3PAKCHHUE
IPOTUB 00PaOOTKHU MEPCOHATBHBIX JaHHBIX, IEPEHOC MEPCOHATHHBIX TAHHBIX.

13. 3ak04uUTeIbLHBIE YCJI0BHSA

13.1. B caydae npoTuBopeuus yciIoBHM J[omOHEHUH YCIOBUSIM HACTOSIIETO
JloroBopa ycnoBus [[0NoJHEHNN TTPEBATIUPYIOT.

13.2. W3MmeHeHrs W/Wau JONOJHEHHUS B HacTOsAmui JloroBop BHOCSATCS B
OJHOCTOPOHHEM MOPSAKE MO peIeHUto0 McnomHuTens.

13.3. I3MeHeHus u/1iM JOMOJIHEHNS, BHOCUMBIE MICITOJTHUTEIEM B HACTOSIIUI
JloroBop 1o coOCTBeHHOM MHULIMATHBE VCcTOMHUTENSA, BCTYNAIOT B CUITy HE paHee,
YeM Ha CJIEAYIOIINM ACHb Mocie uX omyoankoBanus Ha Caitte McmomHuTe .

13.4. I3MeHeHHs W/WIH TOIIOJHEHHS, BHOCHMBIC VICTIOTHUTEIEM B HACTOSIIUIA
J1oroBOp B CBSI3M C U3MEHEHHEM 3aKOHOAATEIBCTBA, BCTYIIAIOT B CHITY OJTHOBPEMEHHO
CO BCTYIUICHUEM B CHIIy U3MEHEHUN B COOTBETCTBYIOIIMX aKTaX 3aKOHOIATEJIbCTBA.

13.5. Tekct u3MeHeHUH W/WIM JOTIOJIHEHUI HacTosmero /loroBopa, mubo ero
HOBasi peJakius JOBOJUTCS JI0 BCEOOIIET0 CBEACHHS IMOCPEICTBOM pa3MEIICHHUS
(omy6smkoBaHus) COOTBETCTBYIOMIEH nH(popMmaluu Ha Caiite cnionHuTens.

13.6. Ilpu ucmonmHeHWH CBOUX O0S3aTEILCTB IO HacrosmeMy Jlorosopy,
CTOpoHBI HE BBIIUIAYMBAIOT, HE MPEAJIATalOT BHIIUIATUTH U HE Pa3pellatoT BHIILIATY
KaKUX-JTMOO JEHEXKHBIX CPEJCTB WU IIEHHOCTEH, MPSIMO WU KOCBEHHO, JHOOBIM
nvIiaM, IS OKa3aHWsl BJIMSIHUS HA JICWCTBUS WM PELICHUS ATUX JIUI C LEIbIO
MOJYYUTh Kakue-I1M00 HelpaBOMEPHbIC MPEUMYIIIECTBA UJIM WHBIE HEIIPABOMEPHbIC
LIEJIH.

13.7. B cnyuyae Bo3HUKHOBEHHS Y CTOPOHBI MOJO3PEHUMN, UTO MPOU30IILIO HIIH
MOXET TMPOU3OUTH HAPYIICHUE KaKUX-TMOO TOJIOKEHUM HACTOSIIEro IyHKTA,
cooTBeTcTBYIOMas CTOpoHa 00s3yeTcs yBeAOMUTh ApyTryto CTOPOHY B MUCbMEHHOM
dopme. B mucemennom yBegomiiennu CTopoHa o0si3aHa COCNAThCA HAa (PaKThl WIH
IIPEIOCTaBUTh MAaTEPUAIIBL, TOCTOBEPHO MOATBEPKAAOIINE WU JAKOIIME OCHOBAHUE
mpeanoiaratb, 4To MPOU30IUIO WM MOXET MPOU30UTH HapylIeHHWE KaKuX-Jn0o
MOJIOKEHHUI HACTOAIIETO MyHKTA, BEIPAXKAIOIIEeCs B IEUCTBUIX, KBATU(PHUITUPYEMbIX
MIPUMEHUMBIM 3aKOHOAATEIBCTBOM, KaK Jauya WM MOJTYYEHUE B3SITKH, KOMMEPUYECKUI
MOAKYM, a TakXke JCUCTBUSAX, HapYIIAIOMUX TpeOOBaHUS MPUMEHHMOTO
3aKOHOJIATEIBCTBA M MEXKIYHAPOJHBIX aKTOB O MPOTUBOACHCTBUU JI€raau3alliu
JI0OXOJIOB, TMOJIYYCHHBIX MPECTYNHbIM myTeM. [locie mMCbMEHHOTO yBEIOMIIEHUS,
cooTBeTcTByomass CTopoHa UWMEET TMPaBO MPUOCTAHOBUTH  HCIOJHEHUE
00s13aTenbcTB Mo JIoroBopy J0 TMOJMYUYEHHUs MOJATBEPIKISHUS, YTO HApPYIICHUS HE
MIPOU30IILIO WJIM HE MPOU30MIET. DTO MOATBEPKICHHUE JOJDKHO ObITh HAIIPaBJIEHO B
TE€UEHHUE JIeCITH pabodyuX JTHEH C 1aThl HAMPABJICHUS TUCBMEHHOTO YBEIOMJICHUS.



13.8. B cnyudae HapymieHust ool CTOpOHOM 0053aTENbCTB BO3ICPKUBATHCS
OT 3ampemieHHBIX JCUCTBUU wW/wim HemoiydeHus napyroii CTopoHO B
YCTaHOBJICHHBIN J[OTOBOPOM CPOK MOJTBEPKICHUSI, YTO HAPYIICHUS HE TIPOU3OIILIO
unm He npousoiaer, Apyras CTopoHa UMEET NpaBO pacTOprHyTh JloroBop B
OJIHOCTOPOHHEM TMOPSAJKE IMOJHOCTHIO WJIM B 4YacTH, HANpaBUB MHCbMEHHOE
yBelloMJIeHHEe O pactopkeHuu. CTOpoHa, MO 4Ybel MHUIMATHUBE ObLT PACTOPTHYT
JIoroBOp B COOTBETCTBHUM C IMOJOKEHUSIMUA HACTOSAIIECU CTAaThH, BOpaBe TPeOOBATh
BO3MEIILIEHUS PeaTbHOTO0 yiiep0a, BOZHUKIIETO B PE3yJIbTaTe TAKOIO PACTOPKEHUS.

13.9. CtopoHbBI MOATBEPKIAIOT, YTO HE BKJIIOYEHBI B PEECTP KOMMEPUECKUX
OpraHu3alMii M WHIMBUIYAIbHBIX MPEANPUHUMATENICH C MOBBIIICHHBIM PUCKOM
COBEPILICHUS MPABOHAPYIIEHUH B SKOHOMUYECKOH cdepe Mo HATUYHUIO OJTHOTO WM
HECKOJIBKMX OCHOBaHUM, yCTaHOBJIEHHBbIX Yka3zoMm Ilpesunenta PecnyOmuku
bemapyck ot 23.10.2012 1. Ne 488 «O HEKOTOpPBIX Mepax MO MPEAYNPEKICHUIO
HE3aKOHHOW MHHMMH3AIIUHA CYMM HAJIOTOBBIX 00S3aTEIBCTBY.

13.10. Hu omxra 3 CTOpoH HE BIpaBe IMepeaaBaTh TPETHUM JIUIAM MpaBa |
o0si3aTtenbcTBAa MO HacTosimieMy JloroBopy 0e€3 MHCBMEHHOTO cCOTjacus Jpyrou
CTOpOHBL.

13.11. Hacrosmum 3aka3umK BEIpakacT CBOE COTJIACHE Ha ayIH03aluch
BXOJISIIIIAX 3BOHKOB, MMOCTyMHAIONMUX K VcroHUTEITIO.

13.12. 3aka3ynk MpU3HAET, YTO YBEAOMJICHHUS, MMCHMa, MPETCH3UN U WHBIC
IOPUINYECKH 3HAYUMbIEe JIOKYMEHTHI, HampaBlieHHbIE VcronHHUTENneM MO KaHajiam
AJIIEKTPOHHOM CBs3M ((hakc, dJIEKTPOHHAS MouTa 3aKa3urKa, aJipec KOTOpOH yKa3aH B
pekBu3utax Hactosmero JloroBopa, Jluunbiii kabuner 3aka3dyMka) HUMEIOT
IOPUNYECKYI0 CHJIy HapaBHE C JIOKYMEHTaMH, HCIOJHEHHBIMA B TMPOCTOM
MUCbMEHHOM (hopMe Ha OyMa)KHOM HOcHTeNe. 3aKa3unuK 00sA3yEeTCsl CAaMOCTOATEIHLHO
U CBOEBPEMEHHO MPOBEPSATH KOPPECTIOHICHIINIO, OTIPABICHHYIO BBIIICYKa3aHHBIMH
crnoco0amu.

13.13. 3axmrouas Hactosmui  JloroBop  3akazumKk  TPEIOCTaBISET
HcronauTento mpaBo HANPaBISITh KOPOTKHE TEKCTOBBIE coolOmeHus (SMS-
coobmieHusi, SMS-yBemomiieHHsI), BKJIIOYAIONINE YBEAOMIICHHS O COCTOSIHHUH
MpeoCTaBIsIeMbIX TI0 HacTosiemy Jlorosopy Ycenyr (a uMenHo, YBegomiieHus: 00
WMCTEYEHUU YCIYTM M YBEIOMJIEHMS O HU3KOM OanaHce), a TakkKe pEeKIaMHbIe
TEKCTOBBIE COOOIIEHNS Ha HOMEpa MOOMJILHOM CBSI3U, YKa3aHHbIC 3aKa3UYUKOM IpU
3arnoJHEeHUH 3aKka3a. YBeJoMIIeHU 00 UCTEYCHUH YCIYTH U Y BEIOMJICHUSI O HU3KOM
OajlaHce  HampaBIAIOTCS  3aKa3uukKy B  COOTBETCTBUM C  HACTpPOWKaMmH,
AKTUBUPOBAHHBIMU 3aKa34MKOM TMOCpPeNCTBOM (pyHKIMoHana JluyHoro kabuHeTa
3aka3uuka. [Ipu 5TOM 3aKka3uuK corjlalaeTcsi C TEM, UTO HalpaBjeHUE Y BEAOMIICHUM
00 WCTeUYEeHUU YCIAYT U YBEIOMIICHHI O HU3KOM OallaHCE€ MOKET OCYIIIECTBIIATHCS B
aro6oe Bpems (B Tom yucie ¢ 22.00 1o 6.00) B Teuenue cytok. Eciau 3akazuuk He
3aMHTEPECOBAH B IMIOJYYCHUU YKa3aHHBIX TEKCTOBBIX COOOIIECHHUM, OH MOXKET
OTKa3aTbCs OT UX mojiydeHus. OTka3 oT moydeHusi YBEAOMIICHUN 00 MCTCUCHUU
yCIYTd MU YBEIOMJICHHH O HHU3KOM OajaHce OCYIIECTBISACTCS IOCPEACTBOM
dbynkuonana Jluunoro kabuHera 3aka3zuuka. VcromHuTenb o0si3aH MPEKpaTUTh
HaIlpaBJICHHE COOTBETCTBYIOIIUX TEKCTOBBIX COOOIIECHUN HE3aMEIUTENIHHO TMOCTe
MOJTy4eHUsI OTKa3a 3aka3uuKa OT UX MOJTyYeHHUS.



13.14. Ucnonuutenb 00s3yeTcss MPEAOCTaBIATh 3aKazuukKy HUHGOPMAIUIO O
BOIpocax (YHKIIMOHUPOBAHUS U CTPYKTYPHI, & TAKKE TOMOJHUTEIBHBIX yCIyTrax H
KomIeTeHuusIX Mcronnurens.

13.15. Ilox paGounmu mHSAMHA B TeNsIX UconHeHUsT CTOpOHaMu 00s3aTeNIbCTB
mo HacrosmemMy JloroBopy mOHMMArOTCs pabodme JHU WCXOAS W3 TSTHIHEBHOM
paboueit Hemenu (Bce JHU HEJSIH, KPOME CyOOOThI 1 BOCKPECCHDBS ), HE SIBJISIOIUCCS
Mpa3THUYHBIMA ~ HEpPaOOYMMH THSAMH B COOTBETCTBHH C  JICUCTBYIOIIAM
3aKOoHOJIaTeIhCTBOM Pecnybnuku benapyce.

13.16. B cnyyae u3MeHeHHs aJIpecoB U/WIIM pacuETHBIX peKBU3UTOB CTOPOH,
CropoHa, 4YbM PEKBU3UTHI HW3MEHWINCh, O00s3aHa YBEIOMUTH 00 3TOM APYTYIO
CropoHny B TeueHue 5 (msiTh) paboumX JHEH C MOMEHTA BCTYIUICHUS B CUITy TaKUX
V3MCHCHUU.

13.17. Anpeca qis oOpareHuid k McroaHuTeo:

WuTeprer-caiit: hitp://www.active.by, https://www.activecloud.by/

AKTyanpHas KOHTaKTHas HHGOPMAIIHS:

http://www.active.by/ru- by/company/contacts/

DJIEKTPOHHAS 10YTa:

TexHUYECKHE BOMPOCHI, CIIy)K0a Mo Iep KKu: support@active.by

Omutara u npoaienue yeayr: billing@active.by

Yemyru u Tapuder: sales@active.by

Otnen obciyxuBanus: service@active.by

AXTBI 1 OyXranTepckue Borpocsl: buh@active.by

[TpaBoHapyIieHHsS 1 BOIIPOCKHI KadecTBa: abuse@active.by

AJMHUHHCTpPATUBHBIC BOIIPOCHI, IPSIIIOKEeHU: contact@active.by

14. Anpec u pexkBu3nThbl UcnosiHuTe s

00O «AKTHBHBIE TEXHOJIOTHUI

YHH 690277669, OKIIO 29220231

[TouToBslii ¥ 10p. anpec: yia. Kanpapuiickas, 42, staxx 6, MuHck, benapycs,

220073

P/c (IBAN): BY66 UNBS 3012 0045 5300 8000 1933 B 3AO «bCb bank» r.

Mumnck, kon (BIC): UNBSBY2X

YHII 690277669

TenedoHsr:

- o6mue Bompocwr:+ 375 17 308-22-00

- mponaxwu:+ 375 17 308-22-22

- Tex. mojepxkka: + 375 17 308-22-11

On. moyra: sales@active.by
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